
UBND QUAN THANH KHE
TRTIONG TIEU HQC

NGUYEN sixH xnrtvr

ceNG HoA xA ngr cHU Ncui,r vrrr NAM
DQc lfp - Trp do - H4nh phfc

s6:0S /eD-THNBK Thanh Kh€, ngdf 9 thdng 0l ndm 2024

vG viQc Ban hhnh euy ch6 tiQr'rTl'.il1-ifri quy6t khi6u n4i, td cio
Nim hgc 2023-2024

HIEU TRUONG TRTIONG TIEU HQC NGUYEN NiXTT KHIEM

Cdn ca Luqt KhiAu nai ngdy I I thdng I I ndm 201l;
Cdn cu LuQt Tidp cong ddn ngdy 2 5 thdng I I ndm 201 3 ;
Cdn c* Ludt T6 cdo ngdy l2 thdng 6 ndm 20lB;

Cdn ca Luqt thac hiQn ddn chrt d co sd ndm 2022;

cdn ctb,l'{shi dinh s6 64/2014/I\|D-CP ngd.y 26/6/2014 crta chinh pht) quy
dinh cht tt€t thi hdnh mot s6 diiu cila ilai Ti€p c6ng ia"; uglrl-ilnt'"ia
3l/2019/1\|D-CP ngdy 10/4/2019 cila Chinh Phil quy dlnn ctti rct melsA aiiu r,;a
LuQt Tti cdg; Ivghi dinlt tti tzqtzo2T/NE-cP nsiy 1g/10/2020 ct)a chinh phil quy
dinh chi fidt mlt tii diiu vd bi€n phdp to chac nit a*, Luqt Khiau nqi;

cdn cu Nshi dinh s6 04/2015/ND-CP ngdy 09/01/2015 ct)a chinh pht)t vi
thac hiQn ddn chrt tuong hogt d6ng cila co quqn hdnh chinh I'{hd nactc vd don vi su
nghiQp c6ng ldp;

Cdn cn Thdng ta s6 1 1/2020/TT-BGDDT ha6ng ddn thryc hi€n ddn chu trong
hoat dong cua co so gido duc,-

Cdn c* Th6ng ta s6 04/2021/TT-TTCP ngdy 01/10/2021 ct)a Thanh tra
Chinh Phil quy clinh quy trinh ti€p c6ng ddn; Th6ng ta tii OSTZOZ 1/TT-TTC7 ngdy
01/10/202I cila Thanh tra chinh phil quy dinh quy trinh xu $ don khi€u ,qi, ion
t6 cdo, don ktAn nghi, phdn dnh;

cdn cw Quy€t dinh s6 27/2019/QD-1BILD ngdy 13/11/201g cr)a (Jy ban nhdn
ddn thdnh ph6 oa !fus ban hdnh quy trinh tftp cong ddn vd x* ly don khi€u nqi,
don d cdo, don ki€n nghi, phan dnh tr€n dia bdn tttann pttii oa wE g,

Theo di nghi cila td Hdnh chinh quqn tri Tradng Ti€u hoc Nguydn Binh
KhiAm.

QUYET D!NH:

Di6u 1. Ban hdnh kdm theo euy6t dfnh ndy euy ch6 ti6p c6ng d6n vd gi6i
quytlt khiOu nai, t6 c6o crtanhd truong.
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Di6u 2. Quy6t dinh c6 hi€u luc tu ngdy k1i.

Di6u 3. Ban Gi6m hi6u, c6c t6 chuyOn m6!, t6 vdn phdng, c6c t6 chirc dodn
thc vd c6n bQ, gi6o vi6n,-nh6n vi6n Truong Ti6u rrq" i!"yci'Birh Khi6m chiu
trirch nhiQm thi hdnh Quy6t dinh ndy./

Noi nhQn:
- Phdng GD&DT,
- Ban Gi6m hiQu trudng,
- Cdc thdnh vi6n BCE QCDC trudng,
- Ban TTND t"ruong,
- C6c dodn the nhd truo'ng.
- Nhu Ei6u 3,
- Luu: VT.

TRTIONG

Bili can
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Ti5p c6ng din -
(Ban hdnh

49 /01/2024 cua

UY CHE
n4i, t6 c6o n5m hgc 2023-2024
tii f tgo-raNaK ngay

Tieu hqil\tsuydn Binh KhiOm)

I
CHUNG

Di6u 1. Ph4m vi di6u chinh

euy ch6 ndy quy dinh quy trinh ti6p c6ng ddn d6n khi6u npi, t6 c6o, ki6n

nghi, ph6n 6nh; quy dinh vi6c ti6p nhpn, pna, 1,o4i, xu li d6i vOi $1 khi6u:r4i,

;;;6 c6o, don [icn 
"g1r1, 

phin 6nh (sau d6y gei chung ld don) tpi Trudng Ti6u

hsc Nguy6n Binh Khi6m.

Eiiju 2: D6i tug'ng 6p dung

Nguoi ti6p c6ng dan gdm: HiQu trucrng, Ph6 hi6u truong, nh6n vi6n tO vdn

phdng cua Truong Ti0u hoc Nguy6n Binh Khi6m'

Nguoi khi6u npi, t6 c6o, ki6n nghl, ph6n 6nh d6n trinh bdy truc ti6p tAi

Trulng Ti0u hgc NguYEn Binh Khi6m.

DiGu 3. Mgc dich ti6p cdng dffn vi xir lf 6crn khi6u n4i, tO c6o

1. Hu6ng d6n c6ng dan thgc hiQn quyen khi6u n!i, t6 c6o, ki6n nghi, phan

6nh dung quy dinh ph6p lu4t, g6p'phAnt"y6; truydn, ph6 bi6n phSp lupt.

2. Ti€p nh6n, xu l1i c6c loai-don khitiu npi, tO c6o, phirn 5nh, ki6n ngh-i ho[c

c6c dcrn li6n quan da" khiAu npi, t6 c6o, phirn ann, U6t rgt i tt r6c thAm quyon gi6i

q"VAi.trr-ffi6" 
""&ng; 

Hu6ng d6n ,rgooi khi6urlai,.t6-cao, phin 6nh, ki6n nghi

;#;rq""" hoflc ngudi c6 tham quySn gi6i quy6t n6u vu viQi kh6ng thuQc thAm

qrydn gi6i quy6t cua Hi6u trudng.

:. r6t lupn nQi dung t6 c6o, quy6t dinh xu lf t6 c6o; xem xet, gidi qrrytit

ki6n nghi, ph6n inh;trhldi cho c6ng d6n bi6t theo quy dinh ctra ph6p lu6t'

DiAu 4. ViQc tir chdi ti6P c6ng d6n

Ngudi titip c6ng d6n dugc tu ch6i ti5p c6ng d6n trong c6c trudng hqp sau:

(theo qiy dinh Ai khidn I vd khoan 2 Diiu 9 Luqt Tidp c6ng ddn)

1. Nguoi trong tinh trpng say do dtng ch6t kich thich, ngudi mic.bQnh.t6m

thAn ho6c -Ot ue"n t n6c ldm -at Hra ndng nhQn thirc ho{c khA ndng diOu khi0n

hdnh vi cira minh;

2. Nguoi c6 hirnh vi de dga, xirc pham nhir trudng, ngudi ti6p cdng d6n, b6o

v0 hoflc c6 hinh vi kh6c vi phpm nQi quy nhd trudng;

Khi tir cnOi tiep cong dAn, ngudi titip c6ng d0n phAi gi6i thich cho c6ng d6n

dugc bitit lf do tri ch6i tiep, dong thoi b6o c6o cho HiQu trudng.

Trudng hqp tt ch6i tiOp c6ng dAn thi hiQu truong nhd trugg phii ra Th6ng

b6o tir chai ;-iAp ,Orrg dan. Th6ng-bao duoc thUc hien theo MAu s6 01 ban hdnh

kdm theo Th6ng tu 0412021/TT-TTCP ngdy 0111012021.

fl
TI

.1
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Di6u 5. Nguyon tic ti6p c6ng dffn vh xfr ry rlcrn khi6u ngi, t6 c6o
1. viqc .q l, d."" phll bio d6m tu6n thu ph6p tu6t; nhanh ch6ng, kip thcri;r! rd1s, th6ng nh6t vd tpo. Oieu kign thuAn ti6n .ho 

"6119 
dan trong vi6c thuc hi6n

c6c thir tuc vA khi6u npi, t6 c6o, ki6n nghi, phan 6nh.

2. cdng titc tidp c6ng d6n; titip nh.an, xu ly dcrn, tr6 ktSt qu6 xu ly don dam
bao th,o^nq suot_vd tap trung mQt dau moi vd phai auqc giri, .rr"ra"-aer;il;
quan, t6 chric, dcrn vi, cd nhAn co thAm quyd., giai qry6t. 

-

Di6u 6. Dia di6m ti6p c6ng dfln, lich ti6p d6n
1' Dia di€m titip dAn tqi Vdn phong Trudng Ti6u hoc Nguy$n Binh Khi6m.
2.Lich titip ddn: Chi6u thri hai, thti.tu, thri s6u vd s6ng thri ba, thri n6m

(trong gio hdnh chinh). Hi0u trucrng trpc ti6p dan dinh k) chici thir s6u *4, da;
thdng vd cu6i th6ng. Trong trucrng hqp HiQu o"o"j OivS*;inc6ng ph6 Hi6u
trudng trpc thay.

rrEP Ncuor 
"":J,;lffiin"yulro cAo,

NGUOI KIEN NGHI, PHAN ANH
Di6u 7. xhc ilinh nh0n th6n ciia ngudi khi6u nai, ngudi td c6o, nguli

kitin nghi, phin 6nh

1. Khi ti6p ngucri khi6u n?i: ,gy?i ti6p..9$ d6n yeu c6u hs n6u 16 ho t6n,
dia chi vd xuat trinh gi6y tcr tr)y th6n, gi6y gioi thie;,;;;;; ;;;8n"1neu co;.

" ? Khi.titip nguoi ,5...u:,feuo-i ki6n nghi, ph6n 6nh, ngudi ticp c6ng dan

I?r,.a} ng.uoj t6 cdo, ngucri ki6n nghi, ph6n anir-n6u 16 hg tEn, dia .r.i ui""at
trinh gi6y tcr tuy thdn.

Trong qu6_trinh ti6p nguoi t6 c6o, ngudi ti6p c6ng d6n ph6i gitr bi rn6t ho
tcn, dia chi, brit tich nguoi t6 c6o theo quy dinh cira ph6p Tupt 

"a 
ia .ao.

^.,-.^-''du 
8' Xrlc elinh tfnh hgp phSp cria ngudi tlgi diQn, ngud'i dugc fryquyen

1' Trudng hqp co.quan, t6 chirc thuc hiOn viQc khii5u nai th6ng qua ngu,oi
dai diqn ld nguoi,drmg d?y..y.quurr,. t6 chirc thi nguoi ,t6;rg djr;a; U; ;;;idpi di6n xu5t trinh gi6y gioi thi6u, gi6y to tuy thAi.

Trong trulng hqp nguoi drmg diu cg.tuan, t6 chfc riy quy6n cho nguoi dai
j1:;lr-"^;qll l1rh 

cria phdp lu0t d6 thr,rc hiin ,ie. ruriou nai tni 
"g"ol ;3;;o,!

dan dd nghi ngu<ri dugc riy quy6n xuat t.inrr gidLy to tuy th6n, gar-,rv qr;il;;
ngudi tiy quyAn.

r..^^ .?_..I::fg-hqp 
ngudi d6n trinh bdy viQc khi6u nai ld ngudi dai di6n, ngudidugc uy quycn cria ngudi khi6u npi dugc quy dinh tai oicr""u [rroa, l-did; 1-jLrat Khi6u nai g6m: ,igudi chaa thdyh iiai,.Lg"gi'*7,;;;;i*)'iunn vi ddn sry,ngudi 6m dau, gid ydu, c6 nhaqc diem ri th,e ilrii, t oq, vi ly do khdch quan khdcthi ngudi ti6p,c6ng ddn-you cAu xu6t.tlinh giav io chirng minh vi6c dpi di6n, riyquy6n hqp phSp ho{c gi6y to kh6c c6 li6n qrlrr.
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3. Trubng hqp ngudi kti5u npi uy-quydn cho lu6t su.hoflc trg giup vi6n ph6p

ly thUc hiQn vi[c f.fri6" n4i thi nguoi tiep c6ng d6n y6u cAu lupt ry_lP[..trq giYn

vi6n phSp l1i xu6t trinh Th6 lupt su, Th6 trg giup viOn ph6p l1i vn GiAy uy quy6n

khi6u n4i.

4. Trucmg hqp c6ng ddn kh6ng c6 giAy uy quy6t 
-h:A: 

tig:.Yy q,,v6tt kh6ng

theo dring qrry Ai.rtttai di6m a, di6m b khoin 1 Ei6u 12 Ludt Khi6u npi thi nguoi

tiOf .OnglAokfrb"g q6p nfr4n hO so vu viQc vd gi6i thich 16 ly do, hudng ddn c6ng

ddn ldm c6c thri tUc cdnthitlt Ae thUc hiQn viQc khi6u nai theo dring quy dinh.

Dii,u 9. Tiiip nh$n khi6u n4i, t5 c6o, ki6n nghi, phin 6nh

1. Khi c6ng dAn dt5n tlinh bdy trgc titip vd kh6ng.c6 don thi ngudi ti6p cdng

dAn hu6ng dfln .6119 dAn vitit don khi6u n4i, t6 c6o, ki6n nghi, ph6n 5nh hoflc ghi

ch6p dAy dri, trung thuc, chinh x6c nQi dung trinh bdy cua c6ng d6n; nOi dung niro

chua rd thi dC nghi c6ng ddn trinh biy th€m, sau d6 dgc lpi cho c6ng d6n nghe vir

dC nghi hq ky t6n x6c nhpn vho vdn b6n.

2. Trulng hqp nhieu ngudi d6n khi6u npi, tO cao, ki6n nghi, .plal :S ::
ctng mQt nQi drttg thi nguoi ti6p c6ng ddn hu6ng ddn hq cu ngudi dai diQn dO

trinh bdy; ghi lai n6i dung trinh bdy vd dC nghi ngudi dai dipn ky t6n x6c nhfn vdo

vdn bAn.
....,.-\
1 HAtu-_.<

3. Trudng hqp cong dan trinh bdy nhi6u nQi_dung,_yt?,.6 10i dyng.rcrleu ,:i,,,,
nai, vira c6 nQi dung t6 i6o, ki6n nghf ignm 6nh.thi nguoi ti6p c6ng dAn hu6ng ;;-il;t
dfln c$ng ddn thr,rc hi6n viQc khitiu nai, t6 c6o, ki6n nghi, phin 6nh theo quy dinh

cua ph6p 1u4t. -*j:,:;
4. ViQc ti6p nhpn, ghi ch6p nQi dung kai6u nai, t6 c6o, ki6n nghi, ph6n 6nh

,x' ; . {.-+ -r-.r *--.^.- -r-:vir viQc hucrng dAn c6ng d6n vi6t dcrn phii dugc ghi vho 56 ti0p c6ng ddn.

Diiru 10. Phdn lo4i don khi6u n4i, td c5o, ki6n nghi, phil 5nh

1. Phdn logi ito'n cdn cdr vdo nQi dung trinh bdy trong don,.mqtc ilfch, y4u

ciu citn ngwdi viil cto'n, khilng phr4 thuQc vdo fiAu dA cficr cto'n. Gdm

a) Dcrn khi5u npi;

b) Dcm t6 c6o;

c) Dcrn kitin nghi, ph6n 6nh;

d) Dcm c6 nhi6u nQi dung kh6c nhau.

2. Phfrn loqi theo ctiiu kiQn xfr $,, buo gim cton tlfr etiiu kiQn xtr $, tton

khing iIfi itiiu kiQn xtr l!.

a) Dcrn du di6u kiQn xu ly ld dcm dap tmg c6c y6u cAu sau dAy:

- Don dirng chir vi6t li ti6ng ViOt. Trulng hqp don duoc vii5t bing ti6ng

nu6c ngodi thi phii kdm b6n dich dugc c6ng.chring; Don dugc ghi rd 19dy,1!6"g,
nbm vi6t dcrn; hg, t6n, dia chi cua ngudi vi6t don; co chit ky hoAc di6m chi ctra

. i.. -nguol vlet oon;

- Dcrn khi6u n4i ghi 16 t6n, dia chi ctta ccy.quan, t6 chuc,.c6 nh6n bi khi6u

npi; nQi dung, l1i do khi5u nai, tdri liQu 1i6n quan d6n n6i dung khi6u npi vd y6u cAu



6

ctra ngudi khi6u nai;

- Ecm t6 c6o ghi 16 ho t6n, dia chi crja
lupt bi t6 c6o; cdch thirc li6n hQ v6i ngucri
quan;

ngu<ri bi t6 c6o; henh vi vi pham ph6p
t6 c6o vd c6c th6ng tin kh6c c6 li6n

- Dcrn ki6n nghi, ph6n 6nh ghi 16 n6i dung kii5n nghi , phhn futh;
- Dcrn kh6ng rd ho t6n, dia chi cira ngucri giri dcrn nhorrg c6 n6i dung t6 c6o

uc herrh,ri vi phpm p.h6p lupt vd n6u 16 ng,;oi .iharn vi vi pham ph6p 1u6t, c6 tdi
li6u, chirng cri cu th6 vC hdnh vi vi pham ph6p lupt vd.O J" i.iA^ita*?;,";;
minh theo quy dinh tpi kho6n 2Dieu25 fupt f^O c6o.

b) Dcrn kh6ng dt di6u ki6n xri ly bao g6m:

- Dcnr kh6ng d6p ring cdc yeu cau tai di6m akhoLn2;
- Don ducvc grii cho nhi6u co quan, t6 chric, don vi, c6 nh6n trong d6 c6 ccy

quan, t6 chirc, ocrn vi ho{c nguoi.o tira,,,'qv-a,,*Jiaiq.,r-ati-
- Dcrn khong thuQc tham quydn gi6i quy6t cria nhd trucrng;
- Ecrn c6 nQi dung ch6ng d6i dudng l6i, chri truong cira E6ng, chinh s6ch,ph6p ludt ctia Nhd nu6c; don c6 nQi dunglchia rE dodn r.5t oa" ,9., ,01 gi6o; dcrn

c6 loi 16 tho tuc, b6i nho, xirc pham danh d\r, uy tin cria c6 
"han, 

,ira t..r*g;
- Dorr r6chnifi, chir vi6t bi tay x6a, kh6ng 16, kh6ng thc doc dugc.
3' Phan bgi ilon thuQc thdm qoyio vit tton khilng thuQc tham quyin giaiquyil crta HiQu trrdng nhit trrdng.
a) Dcrn thuQc th6m quydn gi6i quy6t cria nhd trucrng

b) Dcrn kh6ng thu6c tham qryan gi6i quytit ctra nhd trudng
4. Phan bgi tlon theo s6 lwqng ngwd.i khiiiu ngi, ngudi t6 cdo, ngwdi kiiin

nghi, phdn dnh.

a) Dcrn c6 ho, t6n, chir ky cira mQt ngudi;
b) Dcm c6 ho, t6n, chfr ky ctra 02 ngudi tro l6n.

Di6u 11. Xir lf elcrn khi6u n4i, t6 c6o, ki6n nghi, ph6n 6nh
1. xfr li'cton thuQc tham quyin gidi quy1t cfia nhd trwdng
a) Dcm khlcu nai, t6 c6o, ki6n ,.ghi, ph6n dnh thu6c th6m quy6n gi6i quv6t

cta nhd trulng thi nguoi xri ry don drxu6tvoiHiey ftucrng tnu ji ae ili ili;;theo quv dinh cta oh.6y \at viQc d6 xu6t thp l1i grai q"y. t\Ma"-ia ot bqn hdnh
kdm theo Th6ng ta s6 0s/202 I/TT-TTCq ngdy oiiotzoz t)

b) Dcrn khitiu nai thuQc tnAT,gyvAn gi6.r quvdt nhung chua dir di6u ki6n thuly gihi quy6t thi hu6ng d6n nguoi $i6; n1i"uo sung.thong tin, tii li6u d6 thuc hi6n
yte..Tl9:=i,ll.=uv dinh cira phdp nat itwi"-ia oz ban hdnh kdm theo rh6ngtu s6 05/202L/TT-TTC? ngdy 0t/|0/2021)

2. xtr $, cton kh6ng thuQc tham quyin gidi quy\t cuu nhd t*dng
a) Dcrn khi6u n?i kh6ng thu6c thAm qrydn giai quytit cria HiQu trucrng thi ngudi
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xu ly.dcrn hu.ong d6n nguoi I'hi6u nai gui-don d6n cg guan, 16:.hf:: {-on 
v.i,1S.uoi

co thAm quy6n gi6i quy6t..Viec hucrng d6n chi thgc hiQn mQt 16n (Mdu s6 02 ban

hdnh kdm theo Th6ng tu s6 05/202L/TT-TTCP ngdy 01/10/2021)

b) Dq1l t6 c6o kh6ng thuQc thAm AyVdn giAi quy6t cira nhd trubng thi ngudi
ru,ly don dO ,r6t ,6i IJie" trucrng chuy61 dcrn vd c6c th6ng tin, tdi liQu kdm theo

(ni5u c6) d6n ccy quan? t6 chirc, dcrn vi c6 thAm quydn gi6i quy6t theo quy dinh cua

ph6p trat..Viec .^hrry6, dcrn d6n co quan c61ham qry6, chi thuc hien mOt lAn dOi

v6i don tO c6o c6 tung nQi dung (Ua" t,i OS bin hdnh kdm theo Th6ng ta s6

05/202 1 /TT-TTCP nsdy 0 1/ I 0/202 I )
c) Dcrn ki6n nghi, ph6n 6nh md nQi dung hgrrg thuQc tr6ch nhi6m qu6n ly

cua nhir trubng thi ngudi xy ly don b6o c5o, dd xu6t Hi6u trucrng guy6t clinh viQc

chuy6n don d5n co quan, t6 chirc, don vi c6 tr6ch nhiQm giai quy6t vd th6ng b6o

cho ngudi gtri don. (Mdu s6 04 ban hdnh kdm theo Th6ng ta s6 05/2021/TT-TTCP
nsdy 01/10/2021)

d) Dcrn c6 ci ndi dung k,hi0u npi, t6 c6o, ki5n nghi, phin
dcrn hufng ddn ngudi gui dcrn t6ch ri6ng tirng nQi dung d6.gui
t6 chirc, dtvn vi, 

"6 
nhat c6 thAm qrry6, giAi quyilt. (Mdu td OS

Th6ng u s6 05/202\/TT-TTCP ngdy 01/10/2021)

3. Thdi hgn xfr lj' iton

, Trong thcri hpn 10 ngdy, k6 tu ngay 
"ha.n 9rq. don, HiQu truong ph6i thp li

d0 gi6i quy6t vd th6ng b6o cho ngudi gui dcm bi6t.

Thdi hpn gi6i qry6t dcrn kh6ng qu4 30 ngdy, te ttr ngey thU ly; d6i vdi vp
viQc phirc tpp thi thoi h4n gi6i quy6t c6 th6 k6o ddi hcrn nhtmg kh6ng quh 45 ngdy,

t<C ttr ngey thp ly.

rrEP coxc ri*"$i"6*rK rv, rllro Dor
vrBC rrnp coxc oAx ctA HIEU TRU0NG NHA TR[I(,I{G

Di6u ll.Trilch nhiQm cria HiQu tru&ng trong viQc ti6p c6ng dffn

1. HiQu trucrng phAi tryc ti6p tiOp c6ng d6n dC 16ng nghe, xem xet, gihi qryOt

vd chi dpo viQc gi6i quy6t c6c khi6u npi, t6 c6o, ki6n nghi, ph6n 6nh thu6c thAm
).,\r

quyen cua mmn.

HiQu truofB c6 trSch nhiQm. ti6p c6ng dqn dlnh kj, hoac dQt xu6t theo quy
dinh cua Luft Tii5p c6ng d0n vd ki6m tra, d6n d6c viQc xu ly sau ti6p c6ng d6n.

2. ViQc ti6p c6ng dAn cria HiQu trucrng phii dugc ghi ch6p dAy {ir vdo 56

tiep c6ng ddn vir dugc luu tpi Hp scr ti6p c6ng din - Giii quy6t khi6u n4i, t6
c6o, ki5n nghi, phin 6nh. 'f ki6n chi dpo ctra HiQu trucrng trong viQc giii quy6t
c6c khi6u n4i, t6 c5o, ki6n nghi, phin 6nh tai trulng ph6i tluoc 10p thlrnh vdn ban

vd gtri cho c6c co quan, tO chirc, don vf c6 1i6n quan; An dinh thoi gian gi6i quy6t
ptlitrq,p v6i quy dinh cria ph6p 1u4t vd nhd truong c6 tr6ch nhiem gfi ket qu6 gi6i
quytlt cho c6ng dan duqc bi6t.

3. Khi ti6p c6ng d6n, n6u vp viQc 16 rdng, cg th6, c6 co so vd thuQc th6m qrry6n

an} thi ngudi xt lf
d6n <lirng c<r quan,

ban hdnh kdm theo

D



8

gi6i quytit,thi HiQu truong ph6i tr6 loi ngay cho c6ng d6n birit; n6u vu vi6c ohric
Itg :a.n 

nghicn ciru, xem x6t thi n6i 16 thdi'han siei q;rt "t;;;i.a" iil, rie'jibi6t ket quA giAi qrytit. ' a -' -'-'J --

+. rdt thric viQc ti6p c6ng d6n, ngudi drmg d6u co quan, don vi ra th6ng b6ok6t lu6n vi6c ti6p c6ng d6n.

Di6u 13. Trich nhiQm cria Ban ti6p c6ng d6n cria nhir trudng
1. Ban ti6p c6ng d6n c6 tr6chnhi6m:

. 
^u).SiP.x6p 

viQc ti6p c6ng ddn cira Hi6u trucrng; uu tien nhirng vu vi6c khi6unai, t6 c6o, ki6n nghi, ph6n 6nh d6ng ngudi, phric tap. k6o cldi;
b) Ct ngudi ghi ch6p n6i dung vi6c ti6p c6ng d6n;

, A . c).chuan bi c6c th6ng tin, tdi liQu li6n quan d6n n6i .drrg vu vi6c khi6u nai,

'9:69lki6n 
nghi, phan inh; citc di6u kiQn cAn thiet r.rra..ae uiEutruong thuc hi6nviec ti6p c6ng ddn.

2'Kat thri.c viQcji6.p^c6ng.$in, ban ti6p c6ng d6n chiu tr6ch nhi6m giirpHi6u truong chu6n bi vdn bAn tr6 ldi c6ng d6n.

Di6u 14. Theo d6i, qu6n ty viQc ti6p c6ng d6n
Nguoi truc ghi ch6p vdo 56 TIEP cOxc oAx (Mdu s,i 01, Th6.ng tu04/2021/TT-TTCP ngdv 01/10/2021) doiv6i c6c su vi6c lien quan d6n khieu nai,t6 cin,kit5n nghi, phln-6nh dugc trinh bdy tryc titip tai nhd truong.
ooi voi c6c- nQi dung titip ddn do gi6i diry ctrcthic mic, tu v6n tuy6n sinh,h5 tro hodn thinh beg hiZm,....tt i ng;i t ui grri chdp vdo 56 TRu. c TIE'cOxc oAx eheo *du s6 

"6i 
oO ,,;a iha trnorg)

EIEU 
"fiITI$-,il, 

HANH
Di6u 15. HiQu hpc thi hinh
1. Quy ch6 ndy c6 hi6u luc k6 tu ngdyJo th6ng 01 nim 2024.

_2. 
Trong qu6 trinh thuc hi6n n6u c6 kh6 khan, vu6ng m6c hoqc co v6n d6m6i ph6t sinh dc n ghi c6l b.6, ei6o vi6n, nh6n vi6n, phu huynh hoc sinh ph6n 6nhv6i Hi6u trucrng dC sua doi, b6 ,rrg cho phu hqp./-


